
     
 Amy G. Rabinowitz 
 Counsel 
 
 
  November 1, 2002 
 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA 02110 
 
Re: Petition for Approval of Fiscal Period 2003 Residential Conservation Service 

Program Budget and Recovery of Program Operating Costs 
 
Dear Secretary Cottrell: 
 
 On behalf of Massachusetts Electric Company and Nantucket Electric Company, I 
am enclosing for filing the above-captioned petition.  Thank you very much for your time 
and attention to this matter. 
 
        Very truly yours, 
 
 
 
        Amy G. Rabinowitz 
 
cc: Joseph W. Rogers, Office of the Attorney General 
 Steven I. Venezia, Division of Energy Resources 
 
 

  25 Research Drive 
  Westborough, MA 01582-0099 
  Phone 508.389.2975 
  Fax: 508.389.2463 
  amy.rabinowitz@us.ngrid.com 



 COMMONWEALTH OF MASSACHUSETTS 
 DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 
 
 
 
__________________________________________ 

) 
MASSACHUSETTS ELECTRIC COMPANY ) 
NANTUCKET ELECTRIC COMPANY  )  D.T.E. 02-___ 
__________________________________________) 
 
 PETITION FOR APPROVAL OF FISCAL PERIOD 2003 
 RESIDENTIAL CONSERVATION SERVICE PROGRAM BUDGET AND 
 RECOVERY OF PROGRAM OPERATING COSTS 
 

Massachusetts Electric Company and Nantucket Electric Company (“Companies” or 
“Petitioners”), pursuant to G.L. c. 25, § 19; G.L. c. 164 App. §§ 2-1 through 2-10; and 220 
C.M.R. §§ 7.00 et seq., request approval by the Department of Telecommunications and Energy 
(“Department”) of the Companies’ proposed budgets and allocation of program operating costs 
for their residential conservation service (“RCS”) program for the fiscal period January 1, 2003 
through December 31, 2003 (ΑFP 2003").  In support of the Petition, the Companies state the 
following:  
 

1. The Companies provide RCS to customers through contracts with Conservation 
Services Group, RISE Engineering, and Honeywell DMC. 

 
2. Pursuant to G.L. c. 25, § 19, the Companies fund all of their energy efficiency 

programs, including RCS, out of the mandatory per kilowatthour charge.   
 

3. The Companies’ budget for RCS during AFP 2003 is $3,642,350.    
 
4. The Companies have complied with the applicable requirements established in the 

new revised regulations 225 CMR 4.00 and Guidelines issued by the Division of 
Energy Resources (“DOER”) supporting the Massachusetts Division of Energy 
Resources Residential Energy Conservation Service Regulation 225 CMR 4.00.   

 
5. In support of this Petition, the Companies hereby incorporate into this Petition the 

following attachments: 
 

A. Attachment A, a description of the 2003 program, setting forth the 
Companies’ plans to combine the RCS program with its EnergyWISE 
program; and  

B. Attachment B, a copy of the Companies’ proposed RCS budget for 2003, in 
the format required by DOER for this purpose. 



 
Wherefore, the Petitioners, Massachusetts Electric Company and Nantucket Electric 

Company, hereby respectfully pray that the Department approve, after publication of notice, and 
as required by applicable law and regulations, the proposed RCS budget of Massachusetts 
Electric Company and Nantucket Electric Company for the months January 1, 2003 through 
December 31, 2003. 
 

Respectfully submitted, 
 

MASSACHUSETTS ELECTRIC 
COMPANY AND NANTUCKET 
ELECTRIC COMPANY 

 
 
 
 

____________________________ 
Amy G. Rabinowitz 
25 Research Drive 
Westboro, MA 01582 

 
Dated: November 1, 2002 

 



ATTACHMENT A 
Description of the 2003 Program 

 
Massachusetts Electric Company and Nantucket Electric Company 

(collectively “Companies”) will offer the RCS program under a new name in 
2003, “Massachusetts HomEnergy Service.”  All gas and electric utilities in the 
state will be using this name, although there are some utility specific differences 
in the programs.   

 
In addition, the Companies are piggybacking the EnergyWise single 

family (1-4 unit) program onto the RCS program in 2003.  This will enable the 
Companies to deliver the products, services, and education available under both 
programs at the same time, and should be more convenient to customers.  
Specifically, the combined program will include an in-home appliance use 
analysis and the installation of efficient fixtures and appliance timers.  Eligibility 
for these piggybacked services will be determined at Tier One of the RCS 
program.  These additional services will be funded through the EnergyWise 
program, not through RCS.  
 
  The “Massachusetts HomEnergy Service” name will be featured on all 
generic state wide marketing, such as utility bill stuffers.  The Companies have 
received approval from the U.S. Environmental Protection Agency to label their 
program “ Home Performance with ENERGY STAR.”   Therefore, in utility 
specific targeted marketing, the Companies will be able to feature the “Home 
Performance with ENERGY STAR” name as long as the statewide name is 
mentioned in the marketing piece with the same letter size and font. 
 

The Companies will pilot test providing a blower door test at the initial 
home visit. The purpose of this pilot is to measure the effectiveness of increased 
diagnostics to encourage the customer to install all recommended measures.  The 
pilot size will be 500 homes. 
 

The Companies will work with oil companies to target homes that will 
qualify for shell and equipment up grades.  Part of the incentive ($300) can be 
used to buy down the cost of a qualifying oil furnace / boiler; the remainder 
($700) can be used for insulation and air sealing. 
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